
 

 

August 4, 2016 

Seibu Railway Co., Ltd. 

NTT Broadband Platform, Inc. 

 

 
 

Seibu Railway Co., Ltd. (Head Office: Tokorozawa City, Saitama Prefecture, President: Hisashi Wakabayashi, 

hereinafter “Seibu Railway”) and NTT Broadband Platform, Inc. (Head Office: Chiyoda-ku, Tokyo, President: 

Natsuo Minamikawa, hereinafter “NTTBP”) are jointly offering the SEIBU FREE Wi-Fi service, a free public 

wireless LAN (hereinafter “Free Wi-Fi”) service to overseas travelers in Japan. This service is currently provided 

inside 23 stations. To further improve customer convenience, all cars of the Red Arrow Limited Express will adopt 

the SEIBU FREE Wi-Fi service with staged implementation starting from September 2016. Among Seibu Railway 

cars, the Red Arrow Limited Express (10000 series) will be the first train to provide the Free Wi-Fi service.  

  Seibu Railway will continue to make efforts to attract overseas visitors in Japan by enhancing the Internet 

environment and actively offering both hardware and software services. 

Please see the attachment for details. 

 

  

Logo of SEIBU FREE Wi-Fi Red Arrow Limited Express 

 

*SEIBU FREE Wi-Fi 

Customers can easily connect to the Internet from their smartphones or other communication devices within the 

Wi-Fi areas simply by registering their mail addresses on the dedicated SEIBU FREE Wi-Fi website, which is 

available in six languages (English, Chinese [traditional Chinese characters and simplified Chinese characters], 

Thai, Korean, and Japanese).  

This service is offered through participation in Japan Connected-free Wi-Fi, which NTTBP supplies as a free Wi-Fi 

area search and connection application program targeted at overseas visitors. Just one registration with Japan 

Connected-free Wi-Fi enables users to access the Internet in other areas serviced by NTTBP, in addition to service 

areas provided by SEIBU FREE Wi-Fi. 

 

SEIBU FREE Wi-Fi service will be provided  
inside the Red Arrow Limited Express 

 

Implementation to start in stages from September 2016  



[Attachment] 

1. Service name 

“SEIBU FREE Wi-Fi” (SSID: SEIBU_FREE_Wi-Fi) 

 

2. Trains providing the service 

All cars of the Red Arrow Limited Express 

 

3. Service implementation period 

Staged implementation to start from September 2016 and to complete by December 2016. 

*Cars equipped with the service carry the “SEIBU FREE Wi-Fi” sticker. 

 

 
Image of sticker  

 

4. Communication provider 

NTT Broadband Platform, Inc. 

 

5. Others 

The SEIBU FREE Wi-Fi service is already offered at the following 23 stations. 

Ikebukuro, Seibu-shinjuku, Takadanobaba, Tokorozawa, Seibu-kyujo-mae, Hon-kawagoe, Seibu-chichibu, 

Nerima, Shakujii-koen, Oizumi-gakuen, Hibarigaoka, Akitsu, Irumashi, Hanno, Toshimaen, Saginomiya, 

Kami-shakujii, Tanashi, Kodaira, Higashi-murayama, Sayamashi, Haijima, and Kokubunji. 

 

6. Japan Connected-free Wi-Fi (Japan Wi-Fi) 

SEIBU FREE Wi-Fi participates in the certified application, Japan Wi-Fi supplied by NTTBP. Accordingly, 

with just one Japan Wi-Fi customer registration, in addition to areas serviced by SEIBU FREE Wi-Fi, users 

can get free Wi-Fi services with simple connection procedures in other areas (about 145,000 access points＊
1
 

including major airports, large stations, and tourist spots nationwide) which participate in Japan Wi-Fi＊
2
.  

Please see the homepage of NTTBP (http://www.ntt-bp.net/jcfw/en.html) for details. 

*1: Number of access points as of June 30, 2016.  

*2: Users can also use the SEIBU FREE Wi-Fi service through an individual registration from their browser, 

instead of registering with Japan Wi-Fi. 

 

http://www.ntt-bp.net/jcfw/en.html


<First Screen displayed on the Japan Wi-Fi site> 

 

[Major features] 

 All free 

All of the features can be used free of charge. 

 Registration for use is done just once 

Register for use once with this application, and you won’t have to 

re-register in each area. 

 13 Languages supported 

The following languages are supported. 

English, Chinese (simplified), Chinese (traditional), Korean, Thai, Malay, 

Indonesian, French, Spanish, German, Italian, Russian, and Japanese. 

 Major coverage areas 

• Traffic lines (Narita Airport, Haneda Airport, Seibu Railways, Tokyo 

Metro Lines, etc.) 

• Commercial facilities (Seven-Eleven, Lawson, FamilyMart, etc.)  

• Municipal governments (Tokyo Prefecture, Osaka Prefecture, Osaka 

City, Toshima Ward, Kawagoe City, etc.) 

 

 

 Customer inquiries: 

Seibu Railway Customer Center : TEL: (04) 2996-2888 

Select options from the menus after listening to the recorded guidance. 

[Hours: Weekdays 9:00-19:00, Saturdays, Sundays, and Holidays 9:00-17:00] 

 

 Enquiries on Japan Wi-Fi 

NTTBP Information Desk: TEL: 0120-26-1065 

[Hours: 10:00-17:00 except Saturdays, Sundays, and Holidays] 

 

 

 


